frontline
management
InStItU e Report Date:

Tuesday, 23 October 2012

Event Feedback Report for Trainer

Event Name: Management Skills for New Managers

Client Group Name: Frontline Management Institute Individual Public Course VIC VIC
Event Start Date: Thursday, 18 October 2012

Event End Date: Friday, 19 October 2012

Trainer: Val Markovski

Participants' General Feedback on Trainer

Very good.

Average of Evaluation Scores for Trainer Subject Delivery Provided by Students:

6 —

Average of Examples to Average of Real World Average of Questions to Average of Balance of

A f Obtained A
Reinforce Concepts Experience verage o ained Answers Engage Materials and Activites

Key for Average of Evaluation Scores for Trainer Subject Delivery:

Trainer: Subject Delivery Section Scores Guide

Overall the trainer provided good examples to reinforce concepts

1 = Strongly Disagree
Overall the trainer shared valuable real world experience 2 = Disagree
3 = Somewhat Disagree

4 = Somewhat Agree
Overall the trainer asked questions to engage students 5= Agree g

Overall the trainer provided a good balance of materials and activities that were relevant to the 6 = Strongly Agree
workshop

Overall the trainer obtained answers to participants’ questions
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Average of Evaluation Scores for Trainer Interaction and Engagement Provided by Students:
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Average of Approachable Average of Maintained Interest Average of Presented Professionally  Average of Encouraged Involvement

Key for Average of Evaluation Scores for Trainer Interaction and Engagement:

Trainer: Interaction and Engagement Scores Guide
Overall | found the trainer was approachable 1= Strongly Disagree
2 = Disagree
Overall | found the trainer maintained my interest throughout the workshop _ 8 .
3 = Somewhat Disagree
Overall | found the trainer presented professionally 4 = Somewhat Agree
5= Agree
Overall | found the trainer encouraged my involvement in the workshop _ &
6 = Strongly Agree
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